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SYNOPSIS 

• What are St comm skills

• Benefits of good comm skills

• Impact poor comm skills

• Effective comm skills

• Why comm so important 

• How do we at SCU teach comm skills?

• How do we scaffold comm skills?

• Course structure

• How St comm skills assessed? 



What are Student (St) 
Communication Skills?

Effective interpersonal communication skills 1- 5, 7

Includes : 

– Pt communication skills

– Inter-professional comm skills

– Intra-professional comm skills

– General public too

– Oral comm skills

– Written comm skills



Benefits of Good Communication

• ↑  Trust b/w DO & Pt 12

• Help Pt disclose relevant info 12

• Involve Pt in health decision making 12

• Enhances Pt satisfaction 12

• Leads to more realistic Pt expectations 12

• Leads to more productive health outcomes 12

• ↓ risk of errors & mishaps 12



Impact of Poor Communication
• ↓ confidence & trust b/w Pt & practitioner 12

• Deters Pt from disclosing import info 12

• Causes significant Pt distress 12

• Leads to Pt not seeking further health care 12

• Leads to misunderstandings 12

• Leads to misinterpreting health care advice 12

• Underlies most Pt complaints 12

• Poor health outcomes 4 Pt 12



Effective Comm Skills

• Encourages Pt participation 2, 6, 12

• Promotes Pt dialogue 2, 6, 12

• Develops Pt & Practitioner rapport 2, 6, 12

• Positively influences Pt behavior 2, 6, 12

• Obtain Pt INFORMED CONSENT 2, 6, 12

• Informs diagnostic reasoning process 2, 6, 12



Why is Comm important?

• Interpersonal communication skills are 
essential to clinical practice1- 5

• Comm is a CORE clinical competency.8



Pedagogy of St comm skills SCU

• How do we teach comm skills?

• Horizontally & vertically integrated curriculum

• Instruction of:

– Listening Techniques 

– Appropriate Questioning 

– Explaining counselling

– Providing Pt motivation

• 5,8, 9 & 11 



How scaffold St comm Skills? 

Q: How do we scaffold comm skills?

• Awareness 2, 5

• Education2, 5

• Practice 2, 5



Osteopathic Course structure

• SCU is a fully Publicly funded university

• School of Health & Human Sciences

• 5 year full time programmes

– Bachelor Clinical Sc (Human Structure & Function)  

– Master of Osteopathic Medicine (PG)

• 4 units /subjects per semester (1/2 yr)

• 8 units in 1 year



Osteopathic Course structure
Year Units 

One Human Anatomy,   
Human Physiology 

Biomechanics, 
Kinesiology

Psychology &Sociology, 
Histology & Embryolgy

Osteo Study 1
Osteo Study 2

Two Pathophysiology 1,  
Pathophysiology 2  

Neurology,  
Nutrition

Adv Visceral Anatomy, 
Biochemistry  

Osteo Study 3
Osteo Study 4

Three Clinical Study 1, 
Clinical Study 2

Pharmacology, 
Research in Health

Clinical Diagnosis 1, 
Clinical Diagnosis 2

Osteo Study 5
Osteo Study 6

Four  Osteo Med 1,
Osteo Med 2

Osteo Clinic 1,
Osteo Clinic 2

Osteo research 1,
Osteo research 2

Osteo Study 7
Osteo Study 8

Five Osteo Med 3,
Osteo Med 4

Osteo Clinic 3,
Osteo Clinic 4

Osteo research 3,
Osteo research 4

Osteo Study 9
Osteo Study 10



Osteopathic Course structure

• Where taught in curriculum?  

• Which units?

• All Osteopathic Studies units (Osteopathic 
practical classes)  from year 1 to year 5

• Clinical skill assessment class yr 3 

• Units in BOLD



Osteopathic Course structure
Year Units 

One Human Anatomy,   
Human Physiology 

Biomechanics, 
Kinesiology

Psychology & Sociology, 
Histology & Embryolgy

Osteo Study 1
Osteo Study 2

Two Pathophysiology 1,  
Pathophysiology 2  

Neurology,  
Nutrition

Adv Visceral Anatomy,
Biochemistry  

Osteo Study 3
Osteo Study 4

Three Clinical Study 1, 
Clinical Study 2

Pharmacology, 
Research in Health

Clinical Diagnosis 1, 
Clinical Diagnosis 2

Osteo Study 5
Osteo Study 6

Four  Osteo Med 1,
Osteo Med 2

Osteo Clinic 1,
Osteo Clinic 2

Osteo research 1,
Osteo research 2

Osteo Study 7
Osteo Study 8

Five Osteo Med 3,
Osteo Med 4

Osteo Clinic 3,
Osteo Clinic 4

Osteo research 3,
Osteo research 4

Osteo Study 9
Osteo Study 10



Assessment of St comm skills

• Horizontally & vertically integrated curriculum

• How comm is assessed? 

• Ax items 

• Ax Criteria 

• When Ax items 

• Reinforced in Clinical placements 



Assessment of St comm skills
Unit of Study Year Assessment  Item Assessor

Osteo Studies 1-5 Osteo prac skills (Tx) Viva voce

Adva Visceral Anatomy 2 Class present Peer review

Clinical Study 1 3 Role Play Assignment Peer review

Clinical Study 2 3 Critique  student Video record

Clinical Study 2 3 OSCE         Hurdle To examiners 

Osteo Medicine 1 -4 4 & 5 Clin Case Presentatn To class

Osteo clinic  4 & 5 Grand Rounds To class

Osteo clinic 4 & 5 Pt present to CE In clinical placement CE

Osteo clinic 4 & 5 Record of Progress In clinical placement CE

Osteo clinic 4 & 5 Mini CEX In clinical placement CE

Osteo clinic 4 & 5 CR  Viva Voce To examiners 

Osteo research 4 & 5 Class  presentation To class 

Osteo research 4 & 5 Submit research paper To examiners 



Assessment of St comm skills

• Osteo Prac Skills - once semester

• Viva Voce Prac Examination (End of Semester) 

• Student practitioner performs techniques on a 
pretend Pt 

• All years   (Class Based)

• Marking Criteria below



Assessment of St comm skills



Assessment of St comm skills



Assessment of St comm skills

• Role Play Assignment  - once

• Student practitioner interviews pretend Pt 

• Student Peer reviews

• Provides written feedback to student. 

• Required of all 3rd year Students (Class Based)

• Marking Criteria below



Assessment of St comm skills



Assessment of St comm skills



Assessment of St comm skills

• Video Role Play Task  - once

• Students record Role Play of pretend Pt 

• Academic reviews & marks video

• Provides written feedback to student

• Inspects case history form too

• Required of all 3rd year Students (Class Based)

• Marking Criteria below



Assessment of St comm skills



Assessment of St comm skills

• Grand Rounds - weekly

• Each Student presents a real Pt case to all the 
4 & 5th year students. 

• Open discussion forum guided by academics. 

• Class Based 

• Required of all 4th & 5th year Students



Assessment of St comm skills

• Pt presentations to CE - regular

• Clinical Educator (CE)

• Clinical Placement 

• Clinical duties  

• Required of all 4th & 5th year Students

• ie 53 yoa Female PC CLBP c radiation to Lt LE,  
onset d/t NAR etc…



Assessment of St comm skills

• Viva  Voce     end of semester

• Clinical senerio

• Clinical reasoning   

• Required of all 4th & 5th year Students

• Marking Criteria below as per Mini CEX too



Assessment of St comm skills

• Mini CEX - thru out semester

• Apical clin Ax 

• Four Stages 

• Clinical Educator 

• Clinical Placement  - Clinical duties  

• Required of all 4th & 5th year Students

• Marking Criteria below





Ax criteria 



Synopsis 

• Horizontally & vertically integrated curriculum

• Variety of Ax items 

• Reinforced in Clinical placements 
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The End


